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Kaunas 2022 and 
Designing Happiness
“Designing Happiness” is one of 
the “Kaunas 2022” programmes 
that encompass the improvement 
of the production, environment, 
and culture of communication.
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“Designing Happiness” is one of the “Kaunas 2022” 
programmes that encompass the improvement of the 
production, environment, and culture of communication. 
Good design enables the strengthening of bonds
between people and things, people and their environ-
ment, people, and other people. The more harmonious 
and balanced the design is, the more happiness there is 
on the inside and on the outside. 
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One of the main missions of the 
“Designing Happiness” programme 
is to nurture the ideas of design for 
all that unite design practice and 
theory not only in Europe but also 
in the entire world. 7



Reasons to 
Take Action

Good design enables, 
bad design disables.
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Legislation and Standards 
are Reactive, not Proactive

According to the most recent data of the Lithuanian 
Department of Statistics, the population of Lithuania is 
constantly getting smaller – the number of permanent 
residents in Lithuania in 2018 decreased by 38 thousand 
(or 1,3%) in comparison to 2017. The median age of the 
citizens is rapidly growing, as today it is 43 years (it was 
38 years in 2005). The number of elderly Lithuanians is 
increasing, while the number of working-age people is 
decreasing. The necessity for the country to open up 
and involve increasingly more people of the community, 
as well as foreigners, in the labour market is becoming 
more and more apparent2.
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We are starting with ourselves. “Kaunas – European 
Capital of Culture 2022” is an opportunity to move from 
a temporary capital towards a contemporary one that 
leads to a culture (accessible) for all, and an environ-
ment, product, and service design for all that lead to-
wards happiness. We support the idea expressed in the 
2011 United Nations General Assembly Resolution that 
“progress” is not purely economic, as it is primarily con-
nected to the wellbeing and happiness of people and 
described as a fundamental goal of humanity.

1. Population Structure and Aging / Eurostat: statistics Explained. Available at: https://ec.europa.eu/eurostat/ 
statistics-explained/index.php?title=Population_structure_ and_ageing/lt

2. A double challenge for the labour market: the aging society and reduction of the population / Lithuanian 
Confederation of Industrialists. Available at: http://www.lpk. lt/dvigubas-issukis-darbo-rinkai-visuomeness-
enejimas-ir- gyventoju-skaiciaus-mazejimas/
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Together we can achieve more – 
together we are happier, more sensitive, and honest. 
In a city where we know how to live together. 
In a city where everyone enjoys living.
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Accessibility
Accessibility is relevant 
to everyone.
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What Does 
Accessibility Mean?
In a broader sense, the term “accessibility” means fair 
and equal opportunities for all people, regardless of their 
abilities and disabilities, sex, age, country of origin, and 
race, to reach various places and services independently, 
without the help of other people. The primary meaning of 
accessibility is ensuring conditions for the activities of 
persons with disabilities in all avenues of life and giving 
them opportunities to utilise resources.
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Accessibility and 
Design
Historically accessibility is primarily associated with the 
design of products, devices, services and environment 
for persons with disabilities. The practice of accessible 
design and accessible environment ensures not only 
direct access, i.e. without outside help but also indirect 
access, meaning compatibility with assistive technologies 
(e.g. text-to-speech software).

In this sense, accessibility is directly and closely connected 
to universal design, i.e. the creation of products for 
people, regardless of their abilities and circumstances. It 
means the design of products, environments, pro-
grammes and services usable by all people, to the greatest 
extent possible, without the need for adaptation or spe-
cialised design. Also, universal design encompasses as-
sistive devices for particular groups of persons with dis-
abilities where this is needed.
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A working group of architects, product designers, engi-
neers, and environmental design researchers from North 
Carolina State University (USA) developed the 7 Princi-
ples of Universal Design (see Annexes).

According to the Operational Programme for EU Structural 
Funds Investments for 2014- 2020, universal design is 
most relevant to the following social groups: children, the 
elderly, cyclists, people with mobility problems, visual im-
pairments or hearing impairments, people with suitcases 
or other heavy bags, people with allergies, parents with 
babies, people using public transport, people with walking 
aids, tourists, nursery school teachers, and others.

Design for all embodies the holistic approach, which is 
based on the values of inclusive and user-oriented design. 
It aims to make all environment, products and services 
available to every person, regardless of their health, 
appearance, social status, and other factors. 
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Why Is It Important?
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Sociologists suggest that the factors making persons 
with disabilities actually disabled are the national social 
system and the society they are living in, rather than the 
physical and psychological impairments themselves. 
The public infrastructure is geared towards people
without disabilities and people who do have them are not 
included in the social environment which is acceptable 
to healthy people.

Almost a quarter million Lithuanians can no longer fully 
use services and products, or participate in society and 
are forced to limit themselves. It is important for us to 
work towards better accessibility, as it improves the 
quality of life, decreases isolation from society, ensures 
more independence and better conditions for social 
integration. 
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Man is a 
Man to his 
Fellow Man

20



Kaunas 2022 Design 
for All Guidelines
Accessibility is in the details
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Accessibility is in 
the Details

A good and easy experience mostly depends on good 
management and attention to accessibility. Here is a 
checklist of questions that your organisation should ask 
themselves:

• is enough attention given to the issue of accessibility 
in the management of your organisation?
• do you have enough tools and partners to ensure 
good accessibility solutions?
• is accessibility included in the concept of your 
events? If the answer is yes, have you set aside money for 
it, and do you have an action plan?
• are you keeping contact with the visitors of the city, 
persons with disabilities, the elderly, young parents, or 
organisations that represent them?
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Here are some questions:
• do we care about accessibility?
• what is necessary in order to ensure accessibility?
• how will we deal with the challenges that come along 
the way?
• what sort of resources will this require? In order to 
ensure a proper accessibility policy you need to ask your-
selves some more questions:
• do you know that it is necessary to work strategically 
to improve accessibility?
• who is coordinating the issue of accessibility and 
which other units (departments, employees, self- govern-
ment bodies, politicians, external partners) are involved?
• what are the main obstacles of accessibility (infra-
structural, technical, etc.)? What are the main complaints 
your organisation is getting concerning this issue?
• what knowledge and competences do you have at the 
moment and which do you need (from external sources)?
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• Ask for permission before approaching any accom-
panying animal.

• Don’t think that you will be understood better if you 
speak more loudly. People with visual impairment may 
have a hard time discerning who is speaking, so state 
your name before you begin.

How to Communicate?



• Remember that some disabilities are invisible, e.g. 
sensitivity to chemicals.

• Before taking any sort of action try to consider if you 
would like to be treated that way. If you are unsure about 
the answer – ask.

• Talk directly to the person with hearing impairment 
when you are working with sign language interpreters. 
Don’t ask the interpreter: “Please tell him/her…”. The 
same applies to working with interpreters from other lan-
guages.

• Communicate with the person who has a disability di-
rectly even if, for example, the person has a sight impair-
ment and cannot make eye contact with you. When you 
wish to speak to a blind person it is enough to lightly 
touch them [e.g. on the shoulder] or even call out to 
them.



How to Organise 
Cultural Events that 
are Accessible to All?
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• Provide the information about accessibility next to 
the general information about the event: on the website, 
in booklets, etc. The information should be given in sev-
eral forms so that the consumers have a choice.

• Provide the information ahead of time so that people 
can plan their participation in your event accordingly.

• Inform the public even if the event you are organising 
is not completely adapted for persons with disabilities – 
it is very important for the information about accessibili-
ty to be accurate. Information about limited services or 
limited accessibility is adequate communication in and 
of itself!

1. Communication
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•M ake sure that the words you are using are clear and 
unambiguous, try to make the information easily under-
standable and (or) readable – this is important not only 
for persons with disabilities.

• Educate the employees and volunteers about acces-
sibility, e.g. how to properly communicate with a partici-
pant with speech impairment or with a person using mo-
bility aids. Training and seminars with local organisations 
for persons with disabilities before events can help your 
personnel provide adequate services to your growing 
audience.

•D esignate a contact person responsible for accessi-
bility in your events. This person must be well informed 
about the accessibility equipment and know how to com-
municate with and treat persons with disabilities. It is rec-
ommended for all personnel (receptionists, guides, and 
others) to undergo special training and acquaint them-
selves with all available information on accessibility.
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Make sure that the words you 
are using are clear and unam -
biguous, try to make the infor -
mation easily understandable 
and [or] readable – this is 
important not only for persons 
with disabilities.
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Make sure that the registration 
counter, ticket booth, and 
event venue are accessible to 
all. Assess if the height of
the table at the ticket booth is 
appropriate for people using 
wheelchairs. If it is not, think of 
an alternative. If the venue 
doesn’t already have one, in-
stall a system of induction 
loops. Teach the personnel 
some sign language.
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• Include information about accessibility in your textual 
and visual advertising, along with labels about movement, 
hearing, sight and other conditions, real-time translation, 
use of a second language, and other means of increasing 
accessibility.

• Make sure that the registration counter, ticket booth, 
and event venue are accessible to all. Assess if the height 
of the table at the ticket booth is appropriate for people 
using wheelchairs. If it is not, think of an alternative. If the 
venue doesn’t already have one, install a system of induc-
tion loops. Teach the personnel some sign language.

• Ensure that the website of the event is accessible (use 
the accessibility standards). Don’t create a separate ver-
sion of your website for persons with disabilities – it is 
demeaning.

Textual and Visual 
Advertising

33
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Social Networks, 
Cyberspace
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Participating in cultural events is oftentimes a big chal-
lenge to persons with disabilities. They face obstacles 
not only at the event itself but also when trying to get 
there. So it is very important to provide as much infor-
mation as possible on how to get to the location of the 
event. This information is useful to everyone, but it also 
helps reduce the number of inconveniences disabled 
people have to face.

• Select a suitable place for your event. If the location is 
next to convenient transport infrastructure, the chances 
of people with disabilities wanting to attend your event 
will increase. Assess if your event or activity is far from 
public transportation (buses, trolleybuses, and (or) 
trains). If the event takes place over the course of several 
days, consider the accessibility of local restaurants, 
hotels, and shopping centres that persons with disabilities 
might want to use.

2. The Accessibility 
of the Infrastructure 
and Events

Access to the Venue
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• Evaluate the capabilities of the public transport 
system near the location of your event or activities: is 
there a bus stop, or a train/bus station nearby? Can 
people easily get from there to the location of the event? 
Is public transport accessible to persons with disabilities? 
Is the timetable convenient for your activities?

• Additional public transport should be accessible for 
larger city events and consideration should be given to 
connecting event locations, transport stations, and the 
city. Make sure that the personnel knows how to help 
persons with impaired hearing, visual impairments, or 
reduced mobility.
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Evaluate the capabilities of the 
public transport system near 
the location of your event or 
activities: is there a bus stop, 
or a train/bus station nearby? 
Can people easily get from 
there to the location of the 
event? Is public transport ac-
cessible to persons with dis-
abilities? Is the timetable 
convenient for your activities?
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Provide adequate conditions 
for people to come to the 
event independently. Arrange 
for accessible car parks, 
embarkation, and departure 
areas (they should be marked 
with clearly visible symbols).
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Movement at the 
Event Venue
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• Verify if the hospitality (eating) area in the event 
venue is large enough for people to avoid long queues 
and congestion, if it is easy to move around for people 
with visual impairment, and if the table height is suitable 
for people in wheelchairs.

• Check to see if the events can be attended by people 
with dogs accompanying them (also at the restaurant) 
and if it would be possible for them to get water.

• Consider the furniture in the venue and provide 
armchairs adapted for the elderly.

• Temporary event venues are usually less adapted for 
public events, so it is important to make them as accessible 
as possible. Many challenges arise due to unpredictable 
weather conditions. Usually, temporary event venues in 
public places take up a lot of space, so it is  essential to 
arrange for clear information presentation and signage: 
signs, labelling, maps.
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WC

Consider the routes leading to 
the main facilities of the event, 
the hygiene rooms, check the 
automatic doors (or assign 
someone to open the doors for
everybody), the ramp slope, 
the seating positions, the sig-
nage, the convenience of the 
car park and places for ani-
mals accompanying persons 
with disabilities.
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Check to see if the objects and 
infrastructure important to the 
event can be easily located, if 
the directional and other signs 
are understandable, visible 
and adapted for people with 
disabilities, and can be under-
stood by foreigners.
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Temporary event venues are 
usually less adapted for public 
events, so it is important to 
make them as accessible as 
possible. Many challenges 
arise due to unpredictable
weather conditions. Usually, 
temporary event venues in 
public places take up a lot of 
space, so it is essential to 
arrange for clear information 
presentation and signage: 
signs, labelling, maps.

WC
3 km

46



3. The Quality of the 
Experience
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Accessibility for 
Persons with Visual 
Impairment
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• Provide conditions for persons with hearing impair-
ment to fully participate in events by using the following 
assistive measures: live subtitling, sign language interpre-
tation, or assistive hearing systems working in real-time

• induction loops or live broadcasting through WiFi. 
Make sure that interpreters, screens, and other important 
visual information are clearly visible.

• Use screens and broadcasts in a way that will allow 
people to see them and lip-read.

Accessibility for 
Persons with
Impaired Hearing
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• Inform interpreters about the content of your pro-
gramme and, if possible, acquaint them in advance with 
the lectures of the conference, lyrics of songs, and other 
textual information (e.g. by giving them the Power Point 
slides, texts from presentations and songs, titles of the 
lectures, terminology).

• Make sure that the persons using translation (sign lan-
guage and audiovisual) services can see both the transla-
tors and the speakers (or the screen/stage) at the same 
time. Ask the speakers of the conference not to turn 
away and to speak straight at the audience in a slow and 
clear manner.

• Consider where the sign language interpreters or the 
people doing real-time audiovisual translation should 
stand. Sign language interpreters should not obstruct the 
visuals but at the same time, they themselves should be 
clearly visible.
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•I f the light intensity during the event needs to be lowered, 
have some alternative solutions in mind for people who are 
looking at sign language interpreters and reading lips.

• If necessary, use audio description and subtitling 
technologies, which turn the visuals shown on the screen 
and the sounds into a textual format. This system is 
useful but not yet used in Lithuania (English-speaking 
consumers can use programmes such as “Dragon Natu-
rally Speaking”). The alternative solution to this is a ste-
nographer working in real-time, although this is also not a 
popular service in Lithuania.

• During large events, when the event is being broad-
cast to a widely spread out audience with audio/visual 
equipment, insert a window for a sign language interpreter 
in the corner of the screen (at least two video cameras 
will be necessary for this).

• Make sure that the sign language interpreters are 
available to work during breaks and, if necessary, even 
after the event.



Make sure that interpreters, 
screens, and other important 
visual information are clearly 
visible.
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4. The Quality of 
Service
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We remind you that in order to ensure high quality of ser-
vice for all, it is important to use the principle “Nothing 
about us without us” as a guide – the people who know 
about the needs of disabled persons, the elderly or for-
eigners best are they themselves and the people who 
are constantly working with them.

We also encourage people to not only use and share 
these guidelines but to also help us in constantly updating 
them and spreading awareness about the need to im-
prove accessibility!
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Accessibility Symbols
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Mobility
Inclined hoist, 
Stair climber

Adapted for 
persons with 
reduced mobility

Not suitable for 
persons with 
reduced mobility

A wheelchair ramp 
near the entrance

Steep gradient / 
ramp outside 
of the building

There is more 
than one step 
near the entrance

Stairs

Elevator / vertical 
platform lift

Accessible seats 
installed for persons 
with disabilities,
The venue has a 
ramp for persons 
with disabilities

 Narrow door

Heavy door Information booth / 
table installed at 
a suitable height

Accessible recreational 
zone [nature trail, 
spark, beach]

Hoist for assisting 
entry into the pool / 
bathtub
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Hearing Vision
Adapted for 
persons with 
impaired hearing

Not suitable 
for persons 
with impaired 
hearing

Sign language 
interpretation,

Electronic audio 
guide system in 
sign language

Information over 
the phone in a 
higher volume

Audio description 
and closed 
captioning

Induction loop 
system installed 
in the facility

Adapted for 
persons with 
poor vision / 
visual impairment

Not suitable for 
persons with 
poor vision / 
visual impairment

Information in 
Braille

Facility adapted 
for persons 
accompanied 
by guide dogs

Tactical
information

Information 
provided in a 
larger font size

Audio description 
for the blind,

Audio information 
for the blind
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Mental disability Content
Friendly 
environment 
for persons 
with mental 
disability

Not a suitable 
environment 
for persons 
with mental 
disability

Dementia-friendly 
environment
 

Not a suitable
environment
for persons with
dementia

Risk of epilepsy /
use of stroboscope / 
blinking lights

Text with Easy 
read translation

Age limit / 
nudity

Information is 
 presented in / 
translated into 
a foreign language
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Infrastructure
Only a part of 
the building is 
accessible

The building can 
only be observed 
from the outside

Entrance is with 
assistance only

Elder-friendly 
environment

Resting area

Allergy-friendly 
environment

Not a suitable 
environment for
persons with allergy

Information

Vegetarian / vegan- 
friendly place  /event

Restaurant / 
food center

Wi-Fi

Women’s toilet

Men’s toilet
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Conditions Services
Toilet

Toilet with a 
baby changing 
unit

Stroller-friendly 
event / place

Animal-friendly 
event / place

Guide

Visitation is by 
appointment only

Eco-friendly 
event

Overnight 
accommodation 
adapted for 
persons with 
disabilities
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Allowed / Not allowed
Photographer- 
friendly 
environment / 
event

No photography

No smoking

Smoking area

No speaking / 
silence

Free

Not free

No cellphones

No backpacks / 
luggage
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Navigation
A separate 
entrance 
adapted to 
persons with 
disabilities

A separate 
entrance 
adapted to 
persons with 
disabilities

A separate 
entrance 
adapted to 
persons with 
disabilities

Directional
sign
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Annexes
Useful References and Annexes
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www.facebook.com/Skopos-garsinio-vaizdavimo-pa-
slaugos-426948897853258/ – professional audio de-
scription services 
koko.uk.com/full-details-disabled-access – a guide 
detailing the disabled people’s access to live music

www.liceubarcelona.cat/en/audio-description - 
examples of accessibility in theatre

Infrastructure Accessibility  
www.negalia.lt/naudinga-info/aplinkos-pritaiky-
mas/str-2-03-012001-statiniai-ir-teritorijos-
reikalavimai-zmoniu-su-negalia-reikmems/
 

Useful Links
Universal Design and Architecture 
www.ndt.lt/universalus-dizainas/ 
www.universali-architektura.lt

Lithuanian Organisations for People with Disabilities
www.negalia.lt  - Lithuanian Association of People with 
Disabilities
www.lass.lt – Lithuanian Association of the Blind and 
Visually Handicapped 
www.lkd.lt – Lithuanian Deaf Association
www.lnf.lt – Lithuanian Forum of the Disabled

Disability-Friendly Places and Services 
www.beslenksciu.lt – a map of places adapted for 
people with disabilities





a) Buildings, roads, transportation and other indoor and 
outdoor facilities, including schools, housing, medical 
facilities and workplaces;

b) Information, communications and other services, 
including electronic services and emergency services.

Annex 1

Convention on the Rights of Persons with 
Disabilities, 6 November 2009, p. 7–8,
Article 9 Accessibility
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e) To provide forms of live assistance and intermediar-
ies, including guides, readers and professional sign lan-
guage interpreters, to facilitate accessibility to buildings 
and other facilities open to the public;

f) To promote other appropriate forms of assistance 
and support to persons with disabilities to ensure their 
access to information;

g) To promote access for persons with disabilities to 
new information and communications technologies and 
systems, including the Internet;

h) To promote the design, development, production 
and distribution of accessible information and communi-
cations technologies and systems at an early stage, so 
that these technologies and systems become accessible 
at minimum cost.
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1. Equitable use – the same environment and objects 
are being used by people with diverse abilities and needs 
without distinguishing any social group;

2. Fexibility in use – the same object accommodates a 
wide range of individual needs, e.g. adjustable-height 
desk, scissors adapted for the left-handed, etc.;

3. Simple and intuitive use – use of the object is easy to 
understand regardless of the user’s experience, knowl-
edge, language skills or current concentration level;

Annex 2

A working group of architects, product designers, engi-
neers and environmental design researchers from the 
North Carolina State University (USA) developed the 7 
Principles of Universal Design:

Centre for Excellence 
in Universal Design, 
1997.
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Design for All has roots both in Scandinavian functionalism 
in the 1950s and in ergonomic design from the 1960s. 
There is also a socio-political background in Scandinavian 
welfare policies, which in Sweden in the late 1960s gave 
birth to the concept of “A society for all” referring primarily 
to accessibility. This ideological thinking was streamlined 
into the United Nations Standard Rules on the Equalization 
of Opportunities for Persons with Disabilities, adopted by 
the UN General Assembly in December 1993. The focus of 
the UN Standard Rules on accessibility in a clear equality 
context has inspired the development of the Design for All 
philosophy, which became a generally accepted concept 
in EIDD at its Annual General Meeting in Barcelona in 1995.

Annex 3

“Good design enables, bad design disables”

Soon after its establishment in 1993, the European Insti-
tute for Design and Disability (EIDD) developed the mis-
sion statement: “Enhancing the quality of life through 
Design for All”.

After ten years as the European platform on Design for 
All, involving the development of external relations and 
an internal structure – national member organisations, 
corporate members and individual members now in six-
teen European countries – EIDD believes that the time 
has come to issue a Design for All Declaration.

The EIDD Stockholm 
Declaration©, 2004.
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Design for All is design for human diversity, social inclu-
sion and equality. This holistic and innovative approach 
constitutes a creative and ethical challenge for all plan-
ners, designers, entrepreneurs, administrators and polit-
ical leaders. Design for All aims to enable all people to 
have equal opportunities to participate in every aspect 
of society. To achieve this, the built environment, every-
day objects, services, culture and information – in short, 
everything that is designed and made by people to be 
used by people – must be accessible, convenient for ev-
eryone in society to use and responsive to evolving 
human diversity.

The practice of Design for All makes conscious use of 
the analysis of human needs and aspirations and re-
quires the involvement of end users at every stage in the 
design process.

Comparable concepts have developed in parallel in 
other parts of the world. The Americans with Disabilities 
Act contributed to the evolution of Universal Design, 
while Inclusive Design has gained ground in the UK.

Today, Planning and Design for All are being recognised 
increasingly as necessary elements in pro-active strate-
gies for sustainable development.

The European Institute for Design and Disability, on the 
occasion of its Annual General Meeting in Stockholm on 
9 May 2004, therefore adopts the following Declaration:

Across Europe, human diversity in age, culture and abili-
ty is greater than ever. We now survive illness and injury 
and live with disability as never before. Although today’s 
world is a complex place, it is one of our own making, one 
in which we therefore have the possibility – and the re-
sponsibility – to base our designs on the principle of in-
clusion.
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The European Institute for Design and Disability, there-
fore, calls on the European institutions, national, regional 
and local governments and professionals, businesses 
and social actors to take all appropriate measures to im-
plement Design for All in their policies and actions.

Adopted on 9 May 2004, at the Annual General Meeting 
of the European Institute for Design and Disability in 
Stockholm.
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Annex 4

1. Population Structure and Aging / Eurostat: statistics 
Explained. 
Available at:  ec.europa.eu/eurostat/statistics-ex-
plained/index.php?ti-
tle=Population_structure_and_ageing/lt

2. A Double Challenge for the Labour Market: the Aging 
Society and Reduction of the Population / Lithuanian 
Confederation of Industrialists. 
Available at: www.lpk.lt/dvigubas-issukis-dar-
bo-rinkai-visuomenes-sene-
jimas-ir-gyventoju-skaiciaus-mazejimas/

Footnotes
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Recommendations for 
presenting public information
prepared in accordance with the information from the 
European Blind Union
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1. Highest possible 
contrast between the 
text and the back-
ground. Light lettering 
on dark background 
or dark text on a light 
background:

When there is no contrast, the text 
becomes barely visible and the eyes 
get strained.

e. Good: f. Bad:

A great example of high contrast between the 
text and the background. When possible, it is best 
to choose a dark background and light-coloured 
text, as it puts less strain on the eyes.
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2. Clear font. Choose 
standard fonts with 
easily distinguishable 
upper and lower case 
characters and even 
letter stroke thick-
ness.

a. Good fonts

Arial
Verdana
Calibri

b. Bad fonts: 

Times New Roman
(letter stroke thickness is not even)
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3. Font size 4. Font style
a. Use bold text to highlight important information or 
titles

b. Avoid Italics and underlined text

c. DO NOT WRITE LONG TEXTS IN CAPITAL LET-
TERS, AS THEY IS MORE DIFFICULT TO READ 
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5. Tables should have 
visible bold borders:

6. Text Alignment:
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